
The WorxHub
Our new Work Order System



Navigate to 
silvermaples.theworxhub.com 
• Don’t do a Google search, instead type 

the url in the box at the top of your 
search engine

• Don’t put in “www” at the beginning.

Username pattern: first initial, last name
(example: emeloche)
Password: Apt/Villa Number

On your own computer, you can choose 
stay logged in.



Choose whether you are making a maintenance or housekeeping request



Fill in the given fields. Those with a red 
* are required.

When finished, click “I’m Done!” and 
the request will be submitted



Now, the request made shows up in your 
recent request field on your home page



If you click on the request, 
it opens up the details 
showing its status and its 
full activity log.



To change your user 
preferences, click on 
your name in the 
upper right corner.

Then choose “go to 
profile.”



Change your password 
here.

Add/change your 
email address here.


